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JKypHain y4era JaHHBIX NEPBUYHOM HH(POPMALMH 110 BCEM IPEKPALLICHUSIM HEPeIaul MICKTPUUECKOH JHEPITHH, IPOU3OIICAIINX Ha 00BEKTAX IEKTPOCETEBIX opranu3anuy 3a 2025 rox
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®dopma 8.2. - Pacuer
MHUKATHUBHOTO ITOKA3aTellsl yPOBEHsI HaJOKHOCTH OKa3bIBAEMBIX YCIIYT OpraHu3aiueii mno
YIPaBICHUIO €IHHOW HAITMOHATBHOH (00IIEPOCCUICKO) IIEKTPUIECKO CEThIO Ha OCHOBE 00BbeMa
HEJIOOTIYIEHHON JIEKTPOIHEPTUH BCIIEICTBUE MOJTHOTO (YACTHYHOT0) OIPaHUYCHUS
3JIeKTpOCHAOKeHHS TToTpeduTenei 3a 2025 rox

000 "K®K Dsepro"”

Ne /mt HaumMeHoBaHMe cOCTaBIISIONIEN TOKA3aTEIS Meron onpenenenus

CymMa npousBeeHUi 1o
cronbuy 32 u cronbiy 33
Dopmer 8.1 (*)

O0weM HemooTmyIeHHOU 3ekTpodHepruu ( [lens ),
MBT*uac

0.000




Pacuer
WHJIMKaTUBHOT'O [10KAa3aTelIsl YPOBEHS Ha/IS)KHOCTH OKa3bIBAEMBIX YCIIYT TEPPUTOPUAIILHON CeTeBOH
OpraHM3anyell Ha OCHOBE CpPeAHEH NMPOAOIDKUTEILHOCTH HApYILEHHS 3JIeKTPOCHAOKEHUSI IOTpeduTeNnel 1
CpeIHel YacTOTHI IPephIBaHMS dJIEKTPOCHA0KEHHs TToTpeduTeneii 3a 2025 rox

00O "K®K Dnepro"
HAMMEHOBAHHUE AIIEKTPOCETEBOM OpraHU3aLI

Ne /it HauMeHoBaHMe COCTaBIAIONIECH OKA3aTEIsl Meton onpeneneHus

MakcuMallbHOE KOJIMYeCTBO MOTpeOHUTeNeH YCiIyr Mo
repeaye >IEKTPUUECKOM 3Hepruu (BKIroUas HoTpeduTenei
AEKTPUIECKON SHEPIHHU, 00CTYKHBAEMBIX
9HEProcOBITOBBIMH OPraHU3ALUAME (TapaHTHPYIOLIUMHU

1 MTOCTABIIUKAMH) SHEPTOIPUHAMAIOIINE YCTPOUCTBA KOTOPBIX 2156
HETIOCPEACTBEHHO MPUCOEIUHEHBI K 00beKTaM
UIEKTPOCETEBOT0 XO34HCTBA CETEBOI OpraHu3alnum),
00CITy’)KMBaeMBIX JIEKTPOCETEBON OpraHu3alyeil B paMKax
pacyeTHOro nepuoa, Lir.

MakcuMalIbHOE KOJIMYECTBO HOTPeOHTENeH 2IEKTPOIHEPIn
00CITy’)KMBaeMBIX JIEKTPOCETEBON OpraHu3alyeil B paMKax
pacdeTHOro nepuoja (BKiIro4as norpedureneit
NEKTPUIECKOH SHEPIUHU, 00CTYKHBAEMBIX
9HEProcOBITOBBIMU OPraHU3ALMAME (TapaHTHPYIOIIUMHU
MOCTABIIMKAMH) SHEPTONPUHUMAIOIINE YCTPOHCTBA KOTOPBIX
HETIOCPEACTBEHHO MPUCOEIUHEHBI K 00bEeKTaM
JIEKTPOCETEBOT0 XO34HCTBA CETEBOIl OpraHMU3aluy), IIT.

1.1. 2156

MakcumanbHOe 3a paC‘ICTHHﬁ NIEPUOA PETyINPOBaHU YUCIIO

N 2527
TOYCK IMOCTABKH 3JICKTPOCECTECBOU OpraHu3anvuy, MiT.

CpenHssi NPOJODKUTEIBHOCTD HAPYLICHHS
anekTpocHab)eHus norpedureneii ( ITsaidi ), uac

CpenHss 4acToTa MpephIBaHUs SJIEKTPOCHAOKESHUS
notpeoureneii , (IIsaifi ) mr.

I'enepanpusiit mupextop OO0 "KDK DHepro" Edumos 1.C.




Mpunoxenune N 1

K METOAMYECKNM YKa3aHUSM

no pacyeTy YPOBHS HaAeXHOCTH

1 KayecTBa NoCTaBnsieMbIX TOBapOB

1 OKasbIBaeMbIX YCNyr Ans opraHm3auum
no ynpaeneHuno eanHOM HaLMOHaNbHOM
(obLLepoccuncKom) aneKkTpu4eckomn
CeTbIO N TEPPUTOPUATbHbBIX

ceTeBbIX OpraHu3aummn

®dopma 1.1 - XKypHan yyeTa Tekyen nHdopmaumm o npekpaLeHum
nepegayn anekTpu4eckon sHeprum ansa notpebutenen ycnyr
aneKkTpoceTeBon opraHnsaummn 3a 2025 rog
O6ocHoBbIBaKOLME AaHHbIe ANg pacyeTa <1> MpoaomKkMTenbLHOCTL NpeKpaLLeHmnsl, Yac. KonnyectBo Touek npucoeamHeHnst noTpedbutenen ycnyr K
3NEKTPUYECKOMN CETU ANEKTPOCETEBOM OpraHM3aumu, LT.

2156
2156
2156
2156
2156
2156

2156

2156

Ol |IN[O|O|D[w|IN|—~

2156

2156

2156

==l ===l ==l (=l [=l =l (=]]=]

2156

eHepanbHbI oMpeKkTop U.C. Edoumos




dopma 1.2 - PacyeT nokasatens cpegHen NpoaomkNTENbHOCTU NpeKkpaLleHnin nepegadm anekTpu4eckon aHeprum

2025r.

000 "K®K 3Hepro”

MakcumanbHoe 3a pacyeTHbIN nepuos

2022 r. yMcno ToYeK NpucoeanHeHus 2156
CymMmapHasi NpoAOImMKUTENBHOCTb

npekpaLLleHuin nepegayn aneKkTpuy4eckon 0
aHepruu, Yac. (Tnp)

MokasaTtenb cpegHemn

NPOJOIMKNTENBHOCTN NPEKPaLLEHUN 0

nepegayu anekTpuyeckon aHeprum (n)

"eHepanbHbIN AUpeKTop

U.C. Edumos




®opma 1.3 - [NpeanoxeHns aNekTpoceTeBOn opraHM3aumm
Mo NMaHOBbIM 3HAYEHUSAM NoKa3aTenen HagexXHOCTU 1 KayecTsa
YCRyr Ha KaXabl pac4eTHbIV Nepro perynupoBaHns
B Npefenax f4onrocpoyHoro nepmoaa
perynvpoBaHus

000 "KOK SHepro"”

MokasaTtenb Onucanue (obocHoBaHme) | 3HadeHue nokasatens 2025 roa:

MokasaTtenb cpeaHen NPOAOCIKUTESNTbHOCTH 0
npekpaLleHuii nepeaayn anekTpmuyeckomn
aHeprum (I1n)

MokasaTtenb ypoBHS KayecTBa 1
OCYLLECTBISIEMOrO TEXHOMOrMYECKOro
npucoeavHenus (Mrnp)

MokasaTenb ypoBHS KayecTBa 0
obcnyxuBaHua notpebutenen ycnyr
TepputTopuanbHbIMU CETEBbIX OpraHn3aLmi
(MTco)

["eHepanbHbI ANpPEKTop W.C. Ecdbmmor




dopma 1.4 - NpennoxeHnsa anekTpoceTeBon opraHnsaumm
Mo NaHOBbLIM 3HAYEHMSAIM MoKa3aTenen HageXHOCTU U kKavyecTBa
YCIyr Ha KaXkabli pac4eTHbIV Nepuog perynnpoBaHnst B npegenax
[ONrOCPOYHOro Nepuoaa perynmpoBaHust

OO0 "KOK SHepro"

[NokasaTenb

OnucaHune
(o6ocHoBaHwME)

3HayeHune nokasartens 2025:

MokasaTtenb cpegHen
NPOAOIKUTENBHOCTM
npekpaLleHnin nepegayu
anekTpuyeckor aHeprum (IMn)

MokasaTenb kayecTBa
npeaocTaBneHnst BO3MOXHOCTU
TEXHOIOIMMYECKOoro
npucoeanHexus (Mtnp)

MokasaTenb ypoBHS KavecTBa
OKa3blBaeMbIX yCnyr
TeppuTOpUanbHbIX CETEBLIMU
opraHmnsauusammn (tco)

eHepanbHbIN ANpeKTop

W.C. Edpumos




Y1B. npukazom MuHuCTEpCTBA
sHepretuku P® ot 14 oxrs16ps 2013
r. Ne 718

®opma 4.1 — [lokazaTenu ypoBHS HaIeKHOCTH M YPOBHS Kau€CTBa OKa3bIBAEMBIX YCIyT
ANEKTPOCETEBOM opranuzanuu, 2025

Ne popmynst
[Tokazarens popwy. N 3HayeHue
METOIUYECKUX YKa3aHUI
[Tokasarens cpenHelt NPOAOIHKUTENTEHOCTH
MpeKpalleHnii nepeayu JIEeKTPUIECKO S HEPTUn 1 0
(1)
ITokazarens ypoBHS KayecTBa OCYILECTBIIEMOTO 1
TEXHOJOTHYECKOTO MpHcoeTuHeHus, [TTmp o
[Tokaszarens ypoBHs KauecTBa 0OCITY>KUBAHHS
MOTpeOuTENeH YCIyT TePPUTOPUATTEHBIMH 3.2. 0
CeTeBbIMU OpraHuzanusmu, [Itco
IInanoBoe 3HayeHue nokaszareid I, ITmmn 4 0
[InanoBoe 3Hauenue nokazarens [l Trp Thp, 4
[T
IInanoBoe 3Hadenue nokasarens I1 Tco Tco, ITmn 4 0
OueHka JOCTUKEHUS TOKa3aTessl YpOBHs nim. 5.1 Meroanyeckux 0
HaJC)KHOCTH OKa3bIBaeMbIX yciyr, Kuan YKa3aHH
OueHka JOCTUKEHUS TOKa3aTessl YpOBHs
KayecTBa OKa3bIBaeMbIX ycayr, Kkau
. . 5.1 MeToauyeckux
(opranu3zanuu Mo yrnpaBIeHUIO €AUHON . -
. N YKa3aHHUH
HAITMOHAJILHOH (00IIEepOCCHIICKON)
ANEKTPUUYECKOH CEThHIO)
O1ieHKa JOCTH>KEHUS TTOKa3aTeNsl YPOBHSA
. 5.1 MeToauIecKux
KauecTBa OKa3bIBaeMbIX yciyr, Kkaul (s . 0
. . azaHui
TEPPUTOPHUATILHOM CETEBON OpraHU3aINH) K
OueHka JOCTUKEHUS TOKa3aTessl YpOBHs
. 5.1 MeToauyeckux
KauyecTBa OKa3bIBaeMbIX ycnyr, Kkau2 (s . 0
. . a3aHui
TEPPUTOPHUATIEHOM CETEBON OpraHU3aI1N) K
T'enepanshsiii qupexrop OO0 "K®K Onepro” Edumos 1.C.




PacueT nokasarens ypoBHS HaAeXHOCTU peanu3yemMbix ToBapoB (ycnyr) OO0 "K®K JHepro™ 3a 2025

rog

dopma 1.1. XKypHan yyeTa TekyLlen MHOPMaLMKN O NPeKpaLLeHN nepegayn ANeKTPUYEHCKOW aHeprum ans notpebutenen

npO,EI,OJ'I)KMTeJ'IbHOCTb

KonunyecTeo Touek npucoeamHeHus
noTpeduTenen ycnyr k

Ne n/n O6ocHOBbIBaKLLME AaHHbIE AN paccyeTa npekpaLleHus, 4yac. SMEeKTPOCETEBOM OPraHN3ALIMM
2025 nnaH 2025 dakt 2025 nnaH 2025 dakt
1 CraTncuka 3a npeabiayLwnii nepuos 4 0 2527 2527

perynuposanus 2024 rog

®dopma 1.2. PacueTt nokasartens cpegHew NpoAOIMKUTENbHOCTM NpeKpaLLeHns nepegayn anektpuyeckon aHeprum (Mm)

Ne n/n O60CcHOBbIBaKOLLME AaHHbIE ANs paccyeTa 2025 nnaH 2025 cpakrt
1 MakcumansHoe 3a pac4eTHbIN Nepuos Konm4ecTBo Tovek npucoeagnHerns (NTn) 2527 2527
2 CymMmapHas NpoAomKUTENbHOCTb NpeKpaLleHnst nepeaaydn anekTpuydeckon 4 0
aHeprum , yac. (Tnp)
3 MokasaTtenb cpegHeit MPOAOMKMTENLHOCTY NPeKpalLieHms nepeaasn 0.0000 0.0000
anekTpuyeckon aHeprum ( In)
3HayeHUe roka3amers ypoeHs HadeXHOCMU peanu3yemMbixX Moeapos Mn*(1-K) Mcpakt Mnn*(1+K)
(yeny2) OO0 "K®K 3Hepeo" 3a 2025 200, Haxodsmcs 8 npedenax
KoaghuyueHma donycmumoeo omkoHeHus K=25%. lNoka3amernb 0.00000 0.00000 0.00000
oocmuzHym.
dopma 1.3. PacyeT nokasartens HagexHocTu un kavectsa ycnyr (MT1co)
Ne n/n HavmeHoBaHve nokasarens 2025 nnaH 2025 dpakr
1 MokasaTtenb cpegHei NPOAOIHKATENEHOCTY NPEKPaLLEHNs NepesaUm 0.0000 0.0000
anekTpuyeckomn aHeprum (n)
5 MokasaTenb ypOBHS kayecTBa OCYLLECTBISIEMOr0 TEXHONOMMYECKOro 1 1
npucoeguHeHus, Mrnp
3 Moka3aTenb ypoBHs kayecTBa obCnyxmBaHusi noTpebuTenen ycnyr 0 0.0000
TeppuTOpManbHbIMK CETEBLIMI OpraHm3aumamu, Nrco '
3HadeHue ypoeHsi kadecmea obcryxusaHusi nompebumenel ycry2 N .
meppumopuarbHbIMU cemesbiMu opeaHu3auyusmu, lTmco OO0 "KOK Ain(1-K) Mepakr Min(1+K)
OHepeo" 3a 2025 200, Haxo0smcs 8 npedenax KoaguyueHma AonycmumMoz0
omknoHeHusi K=25%. Nokazamersnb docmuaHym. 0.00000 0.00000 0.00000
eHepanbHbIn gnpektop OO0 "KOK 3Hepro” U.C. Edoumon

Wcn. NoBos M.B. (4942) 440 448




Tex npucoegmHenne 2025

MokasaTensb YPOBHA Ka4eCTBa OCyLLeCTBIAEMOro Tr

Mrnp

M3ass_Tnp

Mnc_Ttnp

Muna_tnp

Al

M3asB_Tnp

lMopaHHbIe 3a9BKN Ha TNp

13

MogaHHble 3as1BKMN Ha Tnp €
HapylweHunem cpoka

Mnc_Tnp

Yucno 00roBoOpoB NCMOJTHEHHbIX

11

Yuncno JoroBopoB NCNOMHEHHbIX C
HapyLUEHUSMM

Muna_tnp

O0ulee 4ncno 3asBOK Ha Tnp

13

Yucno peweHun PAC o
HapyLleHUM 3aKkoHoaaTeNbCTBa Nno
np

[MokasaTtenb kadecTBa NnpefocTaBneHnss BO3MOXHOCTM TI1

Mrnp

N 3asaB

N ng

N HnA

Al

N 3asaB

lMopaHHbIe 3a9BKN Ha TNp

13

MogaHHble 3as1BKM Ha Tnp €
HapyLweHunem cpoka

N ng

Yucno 00roBoOpoB NCMOJTHEHHbIX

11

Yuncno [oroBopoB NCNOMHEHHbIX C
HapyLUIEHUSMM

N HnA

Yncno 4OroBOpoB UCMOMHEHHbIX

11

Yucno 00roBopoB UCMOJTHEHHDbIX C
HapyweHuammn




®opma 8.3. PacyeT MHAMKATUBHOIO NOKA3aTEeNs YPOBHS HAAEXHOCTH OKa3bIBAEMbIX YCIyr ANS TEpPUTOPUanbHbIX CETEBLIX OPraH13aLmii U OpraHu3aLmelt no ynpasneHuo
€0VHOI HaLMoHarbHOW (0BLLEPOCCUIACKON) 3MEKTPUYECKON CETHIO, Yeil JONTOCPOYHbI NEPUOZ PErynnpoBaHus Havancs nocne 2018 roga.

000 "K®K SHepro"

HaumeHosaHue cemesoll opaaHu3auuu

3a 2025 rog
Ne n/n HanmeHoBaHme coctaBnsioLLeil nokasatens
Metog onpeaenexus

1 MakcvmanbHoe 3a pacyeTHbI Mepvop PerynnupoBaHis YMCHo TOYeK NOCTaBKM CETEBOM

OpraHu3aLum, LT., B TOM Yucne B pa3BuBKe N0 YPOBHSIM HANPSHKEHWS: 2527
1.1. BH (110 kB u BbiLue), . 0
12 CH-1 (35 «B), wr. 0
1.3. CH-2 (6-20 B), wwr. 381
14. HH (o 1 kB), wr. 2146/
2 CpefiHss NPOAOMKUTENLHOCTL NPEKPaLLEHNS Mepeaayn ANeKTPUYECKO! SHEPrK Ha TOUKY

noctasku (Mgg), Yac. 0
3 CpefiHsAs YacToTa NpekpalLeHmi nepeaayin aneKkTPUIEcKon 3HEPruk Ha TOUKY NOCTaBKM

(Mir), . 0
4 CpefiHss NPOAOMKUTENBHOCTL NPEKPaLLEHNS Mepeaayin ANeKTPUYEcKon 3Hepruv npu

NpOBEAEHNN PEMOHTHBIX PaBoT (Mgyig), Hac. 0
5 CpefiHsAs YacToTa NpekpalLeHmi nepeaayin anekTPUIeckon 3Hepruv npu NPOBEAEH

PEMOHTHbIX paboT (Mgy), LWT. 0

eHepanbHbI aupektop OO0 "KPK SHepro" W.C. Edumos



Dopwma 1.9. Jlanabie 06 5KOHOMHYECKHX U TEXHHYECKUX XapaKTEPUCTHKAX U (MJIH) YCIIOBHSX JEATEIbHOCTH TEPPUTOPHANTBHBIX CETEBBIX OpraHM3aIni
000 "K®K Duepro", Koctpomckas obacts, 2025
HaumenoBaHue ceteBoit opranusaius, cyobext Poccuiickoit deaeparnn

XapakTepUCTHKY U (MITH) YCIOBUS
JIeSTeIIbHOCTH CETeBOH OpraHu3aLuu

3nadyeHne XapaxkTePUCTHKH

HauMmeHOBaHHE U PEKBH3UTHI IIOATBEPKAAIOIINX
JIOKyMEHTOB (B TOM YHCIIE BHYTPEHHHUX JOKYMEHTOB
CEeTEeBOU OpraHHU3aLIN)

TIpoTsKEeHHOCTD JIMHUIT IIEKTpOIIepeiadn B

1 499.155
oJHOLEeMHOM Bipaxkenuu (JIDIT), km
TIpoTskeHHOCTh KaOeTbHBIX JTHHHIL

1.1 [omexTponepenayu B OXHOLEITHOM 355.675
BBIPAKEHHH, KM
Jloist kaOeNbHBIX JINHHUI dJIEKTPOIIepeiauy B
OJTHOLICTTHOM BBIPAXKEHHH OT 00IIei

P R paet n 71.26%
NPOTSHKEHHOCTH JIMHUM SIIEKTPOIepeiadn
(Homst KIT), %
MakcuMabHOM 3a roJl YUCIIO TOUEeK

3 A 2474
TOCTABKH, IIT.

4 Yucno paspeUHUTENEH U BRIKIIOYATENeH, 1188
WT.

5 |Cpeanss netnsist Temmeparypa, "C 19

6 Howmep rpynmst (m) TeppuTOpHaIbHOM 5
CeTeBO opranusanuy 1o nokasaremo ITsaidi

7 Howmep rpymmst (m) TeppuTopHambHOR 5

CeTeBOM opraHu3anuy o nokasatrento Isaifi

IeHepanbHbIn anpektop OO0 "K®K SHepro”

N.C. Edpumos




®dopwma 2.2 - PacueT 3HaUeHHS MHIMKATOPA UCIIOIHUTEIBHOCTH

OneHouHbIe OamIbl -
3unauenue 2025 s OLEeHOYHBIH Gamn
Max (TIpsiMasi 3aB.)
menee 80%
Max (oOparHasi 3aB.)
6Gomee 120%
HaumenoBanue napamerpa (KpuTepus), @ /I1* | 3aBucu- X >
o medium ot 80% 1o
XapaKTePH3YIOIIEro HHAUKATOp (baxru- 100, % MOCTh o
IUIAHOBOE 120% 2025
HEIHE ) min (npsiMast 3aB.)
(@) Goree 120 %
min (o6paTHas 3aB.)
menee 80 %
1. CobirozieHne CPOKOB T10 MPOLETYPaM B3aHMONEHCTBIS
C MOTPEOUTESIME YCIIYT (3asIBUTEIIsT) — BCErO, B TOM - - - - - 0.5
YHCIIe, TI0 KPHTEPHSIM:
1.1.Cpennee BpeMms, 3aTpadyeHHOE TEPPUTOPUATEHON 0.75
o - A
CeTeBOH opraHu3alMeil Ha HalpaBJIeHHE TIPOEKTa J0T0BOpa
P! R P POGKTA H0roBop 0 0 100 | obparmas 0,5 0.5
OKa3aHs yCIIyT II0 Iepeade dIeKTPHICCKON SHepriun 025
TIOTPEOUTEITIO YCIYT (3asSBUTEINIO), THEH ”
1.2. Cpennee Bpemsi, He0OX0IMMOE [Tl 000PY10BAHIS
TOYKHM MOCTABKH IPUOOPAMH ydeTa ¢ MOMEHTA M0JauH - - - oOparHast - 0.5
3asIBJICHUS IIOTPEOHUTENEM YCIIyT:
a) 1 QU3MYECKHUX JIUIL, BKITIOYAsi HHIWBHIYITBHBIX 0,75
MPEeAIPUHUMATENICH, i IOPHANIECKHX JHUI - CyOBEKTOB 15 15 100 - 0,5 0.5
MaJIOr0 M CPEJIHETO MPENPUHAMATENBCTBA, JIHEH 0,25
0,75
6) [t OCTaNIBHBIX IIOTpEOUTENEH yeIyT, AHeit 20 20 100 - 0,5 0.5
0,25
1.3 KonraecTBo ciyyaeB 0TKa3a OT 3aKJIIOUYSHHS H CITyJaeB
PacTopIKeHHs OTPEOHUTENIEM YCIYT JOTOBOPOB OKA3AHMUS 0.75
- A
CIIYT TIO TIepeJiaue deKTPUIECKOH JHEPrUH, TIPOLIEHTOB
yeny! pel P PrHH, IIPOUCHTOB 0 0 100 | o6parmas 0,5 0.5
OT 00II[Eero KOIMYECTBA 3aKII0UCHHBIX TePPUTOPHAILHOI 025
CeTeBOH OpraHu3aIMeil J0roBOpOB ¢ MOTPEOUTEIIMH ”
yeIyr (3asBUTEISIME), KPOME (PU3HYECKHX JIULT
2. Cobironienne TpeboBaHHiT HOPMATHBHBIX IIPaBOBBIX
akToB Poccuiickoit denepannu 1o noaaepraHuio - - - - - 0.5
KayecTBa dIEKTPHIECKON SHEPTHH, 10 KPHTEPHIM
2.1.KonuuecTBo obparuenuii morpedurereii ycuyr ¢ 075
. A
Ka3aHHEeM Ha HeHaJUIeKallee KauecTBO dIeKTPHIECKOI
Y P 0 1 0 obparHast 0,5 0.25
SHEPrUH, MPOLEHTOB OT O0IIEro KOINYECTBA 025
TIOCTYIHBIINX OOpaIeHni >
3. Hanuuue B3aMMOAEHCTBUS C OTPEOUTEISIME YCIIYT IPU
BBIBOJIC 000PYIOBaHHS B PEMOHT U (HIJIN) U3 - - - - - 0.5
SKCIUTyaTallu}, B TOM YHCJIE 110 KPUTEPUSIM:
3.1.Hanuuue (OTCYTCTBHE) yCTAaHOBJICHHOM MPOIETYPhI 075
COIIACOBAHHS C IIOTPEOHTEISIMU YCITyT TPaUKOB BEIBOA :
P yenyr rpad 1 1 100 | mpavas 0,5 0.5
2JIEKTPOCETEBOr0 000PYyIOBAHNS B PEMOHT U (WIIH) U3 025
SKcruTyaTanuu (Hanmume-1, orcyrersue-0) >
3.2. KongecTBo obpamnienuii motpeduTeneii ycuyr ¢
yKa3aHHEM Ha HECOTTIACHEe BBEACHMUSI IIPE/IaraeMbIxX 0.75
o . o A
TepPUTOPHAIIBHOI CETEeBOH opraHu3almeil rpahHKoB
ppHTOP P uweii rpag 0 0 100 | obparHas 0,5 0.5
BBIBOJIA DJIEKTPOCETEBOT0 00OPYIOBAHHS B PEMOHT H (IUIH) 025
W3 DKCILTyaTaIlHH, B IIPOLIEHTaX OT 0OIIEero KoJnJecTBa ”
MOCTYMHBIINX 00paIIeHni, KpoMe QH3HICCKUX JIHI]
4. Cobronenne TpeboBaHHiT HOPMATHBHBIX IIPABOBBIX
AKTOB MO0 3aI[HTEe NEPCOHANBHBIX JaHHBIX HOTpeduTeNneit - - - - - 0.2
yeIyr (3asBUTENEH), I0 KPUTEPHIO
4.1. KonnuectBo obpauienuii notpedureneit ycayr
(3asiBUTEIICH) C yKa3aHUEM Ha HENPaBOMEPHOCTh 0,3
HCIIOIb30BAHHsI IEPCOHANBHBIX JaHHBIX OTpedHTeNeit 0 0 100 obparHast 0,2 0.2
yeuryr (3asBUTENei), B IPOLICHTaX OT OOIIEro KOJINYecTBa 0,1
MOCTYMHBIINX 0OpaIeHni
5. Mtoro 1o MHAKKATOpYy 043
VcnonaurensHoCTH i
I'enepansusii qupexrop OO0 "KOK Duepro” Edumos U.C.

Hcm. JIo6oe M.B. (4942)440 448




®opma 2.1 - Pacuer 3HaueHHs HHAHKATOPA

3nauenne 2025

HanmenoBanue napamerpa (KpHTEpHSs), XapaKTEPU3YIOIIEro
MHIUKATOp

YecKoe

(®)

TIaHOBO

Im

O /I1*
100, %

3asucu-
MOCTB,

OueHouHbie Gambl
3 Gaua (mpavas 3as.)
Mmenee 80%

3 Gawta 3aB.)

OueHouHBIH
Gamn

Gonee 120%

2 Ganna ot 80% x0 120%
1 Gan (npavas 3as.) Gonee
120 %

1 Gan (oBpatnas 3as.)
meriee 80 %

2025

1. BO3MOXKHOCTB JIMYHOTO NIPHEMa 3asBHTENEH 1
noTpedHTeNeil YCIyT YIOTHOMOUCHHBIMH J10IDKHOCTHBIMH
TMIAMH TEPPHTOPHATBHOM CETEBOH OPraHH3alKu — BCEro,

B TOM YHCJIE, IO KPUTEPHSM:

1.1. KonnuecTBo CTPYKTYPHBIX NIOApa3aeNeHuii mo padore ¢
3asBUTEIAMH H TIOTPEOUTEISIMHU YCIYT B TPOLCHTHOM
OTHOIIECHHH K 00IEMY KOJMUECTBY CTPYKTYPHBIX

100

npsiMast

1.2. KonnuecTBo yTBEPIKICHHBIX TEPPUTOPHAIBHOM CETeBO
oprauusauueii B TIOpSI/IKE OPTaHy: -

TE/bHBIX JIOKYMEHTOB 110 BOMPocaM paboThi ¢
3asBUTEAMH M TIOTPEOUTEISIMH YCIYT - BCETO, IT. B TOM
uucrne:

100

npsmas

Q) periIaMeHThI OKa3aHHs YCIyT H PACCMOTPEHHs o0pareHuit
3asBUTENCH 1 MOTpeOHTENel yeyr, WT.

100

6) HaMuKE NOJIOKEHUS O IEATENBHOCTH CTPYKTYPHOTO
noapas/ienienns no pabore

C 3AABHTE/IAMH H OTPEOHTEIAMH YCIyT

(namuume - 1, orcyrersue - 0), mT.

100

B) HbIE HHCTPYKIIHH COT; ,
00CTYKMBAIOIMX 3aABUTENIEH 1 mOTpeOuTeNeH yeyr, T,

100

T) YTBEPIKICHHBIE TEPPH 2 it CeTeBO OpPraHu3a
B YCTAHOBJIEHHOM MOpsi/ike ()OPMBI OTYETHOCTH O padoTe ¢
3asBUTENAMH M TIOTPEOMTEISMH YCIIT, IHIT.

100

2. Hamiume ) it cBsi3N 1St
noTpeOHTENEi YCIYT K YITOMHOMOYEHHBIM J0IUKHOCTHBIM
IMLAM TEPPUTOPHATBHOIH CETEBON OPraHH3aLIHH, B TOM
HHCIIE 10 KPHTEPHAM:

100

2.1. Hamuue euHOro Tened)oHHOro HoMepa Juis pueMa
obpamienuii norpeduteneii ycyr (namuune - 1, oTcyrcTeue
—0)

100

npsivMast

2.2. Hannuue uH(OPMAIMOHHO-CIPABOYHOI CHCTEMbI Ut
aBTOMaTH3alHKi 00paboTKK 0OpaleHHii noTpeduTenei
YCIIyT, MOCTYMHBIIHX 110 TexehoHy (Hatnuue - 1, oTcyTeTBHE
—0)

100

npsivMast

2.3. Hanuuue cucTemMbl aBTOMHGOPMHPOBaHHUS
notpebuTesneit yemyr nmo TenedoHy, mpeIHa3HaYeHHOH st
JIOBEZICHHS 10 HUX THMOBOH HHbopMaimu (Haanaue - 1,
orcyrersue — 0)

100

npsiMast

3. Hannuue B cerr MHTEpHET caiiTa TepPUTOPHANIBLHOM
CeTeBOii OPraHM3alMK ¢ BO3MOKHOCTBIO OOMeHa
uHpopManmeii ¢ TOTPEOUTENSIMH YCIIyT HOCPEICTBOM
9IEKTPOHHOM MOYTHI (Hammuue - 1, orcyrerBue — 0)

100

npsivMast

4. IIp 28 ITHI 110 1o
notpebuTeneii ycuyr Heo6XomMoii HHpOpMALIH, B TOM
HHCIIE TTEM €€ pasMellleHns B cetn Uurepuer, Ha
GYMaKHBIX HOCHTEJISX HIIH HHBIMH JIOCTYITHBIMH CTIOCODaMH

(nposenienue - 1, orcyrersue - 0)

100

npsiMast

5. TIpocToTa M IOCTYMHOCTh CXeMbl 00/KaIOBAHUS
MOTPEOUTENAMH YCIIYT ICHCTBHUI IOIDKHOCTHBIX JIMIL
TEPPUTOPHANILHON CETEBOI OPraHM3aLMH, MO KPUTEPHIO

100

obparHast

5.1. O6uiee komuuecTBo obpaieHnii morpebuTenei yenyr o
MPOBEICHUH KOHCYITBTAIHI 110 OPAIKY 00/KaIOBaHMs
JielcTBui (Ge31eHCTBHS ) TEPPUTOPHATIBHOI CeTeBOi
OpraHH3alliH B XOJI¢ HCTIOTHEHHS CBOMX (YHKIMIT B
MPOLEHTAX OT 0B1Iero B I10CT

100

6. CTereHb MOMHOTHI, AKTYATLHOCTH H JI0CTOBEPHOCTH
TIPE/OCTABIIAEMOIT IOTPEGHTEIAM YCIIyT HHOpPMALIH O
IeATENLHOCTH TEppH HOIt ceTeBoit opr —_
BCETO, B TOM YHCIIC 10 KPHTEPHSAM:

6.1. Ob1mee KomMUecTBO OOpaleHuii moTpeduTeneii yemyr o
TPOBENICHHH KOHCYIBTAIIHIA TI0 BOMPOCAM JIEITENLHOCTH
TEpPUTOPHATIHHOIT CETEBOIl OPraHM3ALMH B IIPOLICHTAX OT
06IIEro KOMHYECTBa MOCTYHBIINX 0OPAILIeH i

150

obparHast

6.2. Konmnuectso obpamennii norpeduterneii ycmyr ¢
YKazaHHEM Ha OTCYTCTBHE HeoOXonmoit Hudopmanum,
KOTOpast JIOJKHA OBITh PACKPLITA TEPPUTOPHATTLHOH CETEBOI
opraHu3anueil B COOTBETCTBUH C HOPMATHBHBIMH
NPaBOBBIMH AKTAMH, B IPOLEHTAX OT OOWIET0 KOTHYECTBA
TOCTYNHBIIHX 00paIeH i

100

obparHast

7. AIToro 1o MHAMKATOpY
HnudopmaruBHOCTH

Tenepanbhbiii aupextop OO0 "K®K uepro”

Hen. JloGos M.B. (4942)440 448

Edumos N.C.




®opma 2.3 - Pacuer 3HaYCHHs MHINKATOPA PE3yJIbTATHBHOCTH OOPATHOI CBA3M

HaunmeHoBan#e mapamerpa (KpUTEpHs), XapaKTep: 0

3unauenue 2025

MHMKATOp

axrn-
HecKoe

(®)

TIAHOBOE

M

@ /I *
100, %

3apucu-
MOCTh

Ouenounble Gabl
3 Gasa (npsmas 3aB.) MeHee 80%
3 Gaia (oGparnast 3a.) Gosee 120%
2 Gana ot 80% 110 120%
1 Gasn (npsmas 3aB.) Gonee 120 %
1 Gasn (obparnas 3aB.) Menee 80 %

Ouenounsit 6amt

2025

1. Hanuuue CTpYKTYPHOTO IOpa3IeTeHus
TEPPUTOPHANILHON CETEBOI OPraHM3alMH MO PACCMOTPEHHIO,
00paboTKe u MPUHATHIO Mep MO OBpalleHHsAM noTpebuTeNnei
yeayr (Hamuuue - 1, orcyrerie — 0)

100

npsamas

2. Crenenb ynoBIeTBOpenus obparienuii norpedureneii
YCIYT B TOM YHCIIE IO KPHTCPHSAM:

2.1. O6iee KomuuecTBO obpareHnit motpeburenei yenyr ¢
YKa3aHMeM Ha HeHaJUTe)Kalllee KauecTBO yCIyT Mo Tepeaaye
MEKTP! it SHepruy 1 ober B IPOLIEHTAX OT
obuero 'Ba TOCT. it

100.0

obparHas

2.2. KonuyecTBo NPUHATBHIX MEP 110 Pe3yIbTaTam
paccMoTpeHus obpalleHHii moTpebuTenel yeyr ¢ yKazaHuem
Ha HeHa/UIeKalllee KauecTBO YC/IyT Mo nepeaue

IMEKTP! it SHepruy 1 ober B IPOLIEHTAX OT
obuero 'Ba TOCT, it

100.0

npsmas

2.3. KonnyectBo 00paliieHnii, CBA3aHHBIX C
HEY/IOB/IETBOPEHHOCTBIO NIPHHATHIMU MEPAMH, YKa3aHHBIMH
B 1. 2.2 HacTosmel GopMbl, MOCTYIHBIINX OT NOTpedUTEeH
yeayr B Tedenne 30 paGouux JHeil mocie 3aBepuieHus
MEpONpHSATHIi, yKa3aHHBIX B 11. 2.2 HacTosueii GopMmel, B

MPOLEHTAX OT 0B1Iero B I10CT

100.0

obparHas

2.4. Konnuectpo obpatuenuii norpedureneii yenyr ¢
YKa3aHHEM Ha HEHaJUTe)Kalllee KauecTBO yCIIyT, OKa3bIBAEMBIX
TEPPUTOPHANILHON CETeBOIi OpraHM3alMei, OCTYNMBIINX B
COOTBETCTBYIOIIHI KOHTPOJMPYIOLIMIE OpraH
HCTIONHHUTELHO# BJIACTH, B IPOLIEHTaX OT 01ero

B MOCT it

100

obparHas

2.5. KonmM4ecTBo OT3BIBOB H NPELIOKEHHT 10 BOmpocam
IeATENLHOCTH TEppH HOIt ceTeBoit opr L
TIOCTYIHBILNX Yepe3 0OPaTHYIO CBS3b, B IPOLEHTAX OT
06IIEro KOMHYECTBa MOCTYHBIINX 0OpAILeH i

100

npsmas

2.6. KonnyecTBo peann30BaHHbIX H3MECHEHHIT B
JIEATENLHOCTH OPraHu3a Ha
KayecTBa 00CITY)KHBAHHS MOTPEOUTENCH YCIIyr, IIT.

100.0

npsmas

3. OnepaTHBHOCTb PearupoBaHys Ha OOpaleHHs
noTpeduTeNeil YCIyr — BCEro, B TOM YHCIIE 10 KPHTEPHAM:

3.1. Cpenuss MPOIOIDKUTENLHOCTS BPEMEHH NPUHSATHS Mep
TI0 pe3yIbTaTaM 0OpaleHHst TOTPEOUTENS yCIIyT, JIHEH

100.0

obpartHas

32.B ficTBHE TEeppH it ceTeBoi
OpraHH3aLHH C IOTPEOUTENAMH YCIT C UEBIO TOTYICHHS
MH}OPMAIIHK O KaueCcTBe 06CITYKHBAHNS, PEATH30BAHHOE
TIOCPEICTBOM:

a) MMCbMEHHBIX ONPOCOB, wWT. Ha 1000 norpeGuTeneii ycuyr

100

npsmas

6) aneKTpOHHOI CBsi3M yepes ceth Muteprer, mT. Ha 1000
noTpeduTeneii yeyr

100

npsmas

B)* cHCTEMbl aBTOMH(MOPMHPOBAHHUS,
w. Ha 1000 notpebuTeneii yeayr

100

npsmas

4. IHIMBHTYallbHOCTB MOJIX0/IA K TIOTPEGHTENIM yCIIyr
IIbrOTHBIX KATErOPHii, 10 KPHTEPHIO

4.1. Konuuectso oGparienuii noTpebuTeneii ycIyr TbroTHbX
KaTeropHii ¢ ykasaHHeM Ha HEy/IOBIIETBOPHTENLHOCTE
KadecTsa X obcmykuBanus, wr. Ha 1000 norpebureneit
yemyr

100.0

obpartHas

5. OnepaTHBHOCTb BO3MEIICHHUS YOBITKOB MOTPEOUTENAM
YCIyr NpH HecoOMOIGHHH TEPPUTOPHAIBHOI CETEBOH
OpraHH3aleil 0053aTeTbCTB, MPEIYCMOTPEHHBIX
HOPMATHBHBIMH TPABOBBIMH aKTAMH H J0TOBOPAMH B TOM
YHCIIE IO KPHTEPHAM:

5.1. Cpennss NPOJODKMTEIBHOCTh BDEMEHH HA MPHHATHE
TEpPUTOPHAIILHOI CETEBOM OpraHu3aiueii Mep no
BO3MEIICHUIO MIOTPEGHTEIO YCITyT YOBITKOB, MECALCH

100.0

obpartHas

5.2. Jlonst notpeduTeseii yciuyr, MoaydHBIIMX BO3MEIICHHE
YOBITKOB, BO? B PE3YNIbTaTE HEHC

(HeHaIeKAIIEro MCHOTHEHHS) TEPPUTOPHATIBHOI CeTeBOI
opraHu3anueii CBonX 00s3aTeNbCTB, OT YHCIA OTpedHTeNeH,
B TIO/Tb3Y KOTOPBIX ObLIIO BHIHECEHO Cy/IeGHOE pelenne, nin
BO3MelIeHHe ObII0 MPOM3BENEHO BO BHECY/IEOHOM MOpsIKe,
%

100

npsmas

6. FITOro 1o MHAMKATOPY Pe3yIbTaTHBHOCTH OOPATHOI CBA3M

Tenepanbubiii aupextop OO0 "K®K Buepro”

Hen. JloGos M.B. (4942)440 448

Edumos U.C.




®dopma 2.4 - [Ipea1oxkeHns TepPUTOPHATTBHBIX CETEBBIX OPTaHU3ALHI 110 MIAHOBBIM 3HAYEHHAM MapaMeTPOB
(KpUTEpHEB), XapaKTePH3yIONIMX MHINKATOPhI KAYECTBA, HAa KAXK/IbII PACYCTHBIH MEPHOJI PEryIMPOBaHHs B

npezienax J0ArocpOYHOro NepHoIa peryTHpoBaHHs

TIpeutaraemple IIAHOBbIC 3HAYCHHUS TAPAMETPOB (KPHTEPUEB), XapAKTEPH3YIOLINX
MHIMKaTOPhI KayecTBa **

2025

Un

1. BO3MOHOCTb JINYHOTO IpHeMa 3asBUTeNel 1 I0TpeduTeNeii yCayr yrnoIHoMOUeHHBIMU
JIOJKHOCTHBIMH JTHIIAMU TEPPHTOPUAILHOMN CETeBO OpraHu3allii — BCEro, B TOM YHCIIe,
10 KPHTEPHAM:

B TOM YHCJIE, 110 KPUTEPUAM:

1.1. KonuuecTBo CTPYKTYPHBIX HOAPA3AeISHHUI 110 paboTe C 3asBUTENSAMH U IIOTPEOUTENIMI
YCIYT B IIPOLEHTHOM OTHOIICHHH K 00IIEeMy KOTIUECTBY CTPYKTYPHBIX ITOpa3/IeIeHuit

1.2. KonnyecTBo yTBepKACHHBIX TEPPHTOPHAIBHOM CETEBON OpraHu3aIuei B
YCTaHOBJICHHOM IOPS/IKE OPraHU3allMOHHO-PACTIOPAANTEIBHBIX JOKYMEHTOB 110 BOIPOCaM
paboThI C 3asBUTEISIMU U MOTPEOUTEISIMH YCIIYT - BCETO, LIT. B TOM YHCIIE:

a) PerJIaMEeHThI OKa3aHUs yCIIYT M PACCMOTPEHHs 00paIleHHi 3asBUTENEH 1 TOTpebuTenen
YCIIYT, IIT.

0) HaJMYHE MOJIOKEHUS O ICATEIBHOCTH CTPYKTYPHOTO TOApa3ieeHus 1o pabore
C 3aABUTEISIMHU H TOTPEOUTEISIMHU YCITyT
(Hanmuuue - 1, orcyreTBue - 0), mit.

B) JIOJDKHOCTHBIC HHCTPYKIIMH COTPYAHHUKOB, OOCITY)KMBAIOIIMX 3asBUTEICH 1 MOTpeOuTenei
YCIIYT, IIT.

T) YTBEPIK/ICHHBIC TEPPHTOPHATIBHON CETEBOI OpPraHU3alMel B YCTAHOBICHHOM MOPSAKE
(HOPMBI OTYETHOCTH O PAOOTE C 3asBUTEISIMU U TIOTPEOUTENISIMH YCIIYT, ILIT.

2. Hamune TenedoHHOI cBA3M 11 0Opamienuii morpebuTenei yeyr K yroJHOMOYEHHBIM

JIOJDKHOCTHBIM JIMLAM TeppnTopmmsHoﬁ ceTeBol OpraHu3aluy, B TOM YHCIIE 10 KPUTEPHUAM:

2.1. Hannuue eauHoro Tene)OHHOro HoMepa Julst TpueMa obpalieHuit norpedbureneit yemyr
(Hanuune - 1, orcyrerBue — 0)

2.2. Hanmame nHGOPMAIMOHHO-CIIPABOYHOI CHCTEMBI [l aBTOMATH3aIMK 06paboTKH
oOparneHuii morpedureneit ycayr, mocTynmuBIINX 110 TenepoHy (Hanuuue - 1, orcyrcTBue —
0)

2.3. Hannuwue cuctemMbl aBTOMHGOPMHUPOBaHUS NOTpeOUTENEH yCIIyT 1o TenedoHy,
NpeAHa3HAYCHHOM ISl I0BEJICHHS 10 HUX TUIOBON MHMOpManuK (Hanuuue - 1, OTCyTcTBHE

3. Hannuwue B cetn MHTepHET caiiTa TeppUTOPHAIIBHO CETEBOH OPraHU3ALMH C
BO3MOYKHOCTBIO 0OMeHa HH(OpMAIHEH ¢ MOTPEOHTEIIMU YCITYT OCPEACTBOM DIIEKTPOHHOI
1ouThl (Hanuuue - 1, orcyrcreue — 0)

4. IlpoBesienre MEpONPHUATHIL IO IOBEEHHIO JI0 CBEIEHHS II0TpeduTenei ycmyr
Heo6X0MMoil HH(OpPMAIHH, B TOM YHCIIE ITyTeM €€ pa3MelleHus B cetn UuTepuer, Ha
GyMa)KHBIX HOCHTEJISIX MJIH MHBIMH JJOCTYIHBIMH CIIoco0amu (IIpoBeieHue - 1, oTcyTcTBHe -
0

5. IIpocToTa M JOCTYIMHOCTE CXeMBI 067KaIOBAHHs HOTPEOHTENAMHU YCITYT NeHCTBII
JIOJDKHOCTHBIX JIMI] TEPPHTOPHANBHOI CeTeBOil OpraHi3aluH, N0 KPHTEPHIO

5.1. O61mee KoaMUECTBO OOpAICHHIT MOTPEOUTENEH YCITYyT O IPOBEACHUH KOHCYIbTALIHI 1O
TIOPsI/IKY OOsKanoBanus AeiCTBHI (Oe3AeHCTBHS) TePPUTOPUATEHON CETEBOIT OpraHH3aluy B
XO0/I¢ MCTOJIHEHUS CBOUX (DYHKIIMH B TIPOIIEHTAX OT OOIIEro KOIMYECTBA MOCTYIHBIINX
obpanienuit

6. CTeneHb MOMHOTHI, AKTYaTbHOCTH U JOCTOBEPHOCTH TPEIOCTABIISIEMON MOTPEOUTEIIM
yeiyr iHGOPMALMH O AESTENbHOCTH TEPPUTOPHAIBHON CETEBON OPraHU3aluu — BCETro, B
TOM YHCJIE IT0O KPUTEPHUAM:

6.1. O01mee KOANUECTBO OOpAIICHHIT MOTPEOUTEINEH YCITYyT O IPOBEICHUH KOHCYJIbTALIHI 1O
BOIPOCAM ACSTEIBHOCTH TCPPHUTOPHATBHOIT CETEBOI OPraHU3alMK B IIPOLCHTAX OT OOLIEro
KOJIMYECTBA MOCTYIMUBLINX 0OpaIeHnit

6.2. KomuecTBo obpalienuii noTpeduTeneii ycyr ¢ ykasaHHeM Ha OTCYTCTBHE
Heo6X0MMoil HH(OPMAIMH, KOTOPas JOJKHA OBITh PACKPHITA TEPPHUTOPHANLHOI CeTeBOI
OpraHu3aIyell B COOTBETCTBUM C HOPMATHBHBIMH IIPABOBLIMH aKTAMH, B IPOLIEHTAX OT
00II1ero KOMMYECTBa NOCTYNUBIINX 00pameHuit

Hc

1. CobmroieHre CPOKOB TI0 MPOLEYPAM B3aUMOICHCTBHSA C TIOTPEOUTENIAMH yCIyr
(3asIBUTEJIS1) — BCETO, B TOM YHCIIE, 110 KPUTEPHSIM:

1.1.Cpennee Bpems, 3aTpauyeHHOE TEPPHTOPHATBHOM CETEBON OpraHU3aIMel Ha
HANpaBJICHUE IIPOCKTA JOTOBOPA OKA3aHHs YCIYT MO Mepeade dIEeKTPHICCKON YHEPTHH
MOTPEOUTENIO YCIIyT (3asBUTENIO), AHEl

1.2. Cpennee Bpems, He0OX0qUMOE [UIs 000PYIOBAaHHUS TOUKH IIOCTABKU MPHOOpaMH ydeTa ¢
MOMEHTA T10/IaUM 3asBJICHUs OTPEOUTEIEM yCIIyT:

a) st GU3HYECKUX JIHLL, BKIIOYAs HHANBHAYATbHBIX IPEANPUHAMATENCH, H IOPHIMICCKHX
JIUIL - CyOBEKTOB MAJIOr0 M CPEJIHEr0 NPe/INPHHIMATENbCTRA, THCH

0) /1St OCTANIbHBIX NOTPEOUTENEH ycuyr, THer

1.3 KonuuecTBo clrydaes 0TKa3a OT 3aK/IIOYSHHS U CIly4aeB PACTOPKEHHs OTpebuTeneM
YCIIYT IOrOBOPOB OKA3aHHUsl YCIIYT 10 Mepeiade IeKTPHYECKO SHEPIHH, IPOLEHTOB OT
061IEro KOIMYeCTBa 3aKII0UEHHBIX TEPPHTOPHANEHOI CETEBOH OpraHu3alueil J0oroBopos ¢
TIOTPEOUTENISIMU YCIIYT (3asIBUTEIISIMH), KPOME (PU3UUECKHX JIULL

2. Cobmonenue TpeboBaHMI HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit Peneparuu no
TIOJUICP/KAHHIO KAUECTBA HIEKTPUUYCCKOH SHEPTHH, IO KPUTEPHAM

2.1.KonuuecTBo obpaniennii noTpebuteneii ycuyr ¢ ykazaHueM Ha HeHajUIeKalee KauecTBO
JIEKTPHYECKOH YHEPTHH, POIIEHTOB OT OONIEro KOMMYECTBa MOCTYHBIINX 0OpameHui




3. Hannuue B3aMMOACHCTBHS ¢ MOTPEOUTENISAMH YCIIYT IIPU BBIBO/IE 000PYIOBAaHHUS B PEMOHT
M (MIIM) M3 SKCIUTyaTallkH, B TOM YHCJIE IO KPUTEPHAM:

3.1.Hanuuue (0TCYTCTBHE) YCTAHOBJIEHHOM MPOIIEYPhl COrNACOBAHMS C MOTPEOUTENAMU
yeayr rpadMKOB BBIBO/IA HIEKTPOCETEBOTO 000PYIOBAHHS B PEMOHT H (MJIN) U3
JKCITyataruu (Hamuuue-1, orcyrcraue-0)

3.2. KonmnuecTBo 00paiieHuii moTpeduTenei yciayr ¢ yka3aHueM Ha HECOTJIaCHE BBEACHHUS
npeUIaraeMbIX TepPUTOPUAIIBHON CETEBOI OpraHu3alueil rpagukoB BHIBOAA
3NEKTPOCETEBOr0 000PYI0BAHUS B PEMOHT H (MJIM) M3 SKCILTYaTalllH, B IPOLIEHTAX OT
001IIero KOIMYECTBA MOCTYNUBIINX 00PAICHHU, KpoMe (GH3MUCCKUX JIHIL

4. Cobmonenne TpeOOBaHMI HOPMATHBHEIX IPABOBBIX AKTOB T10 3aIIUTE IIEPCOHATBHBIX
JIAHHBIX IIOTpeduTeNnel ycIyr (3asBUTeNeit), H0 KPHTEPHIO

4.1. KonnuecTBo obpauienuit notpebuteneit ycuyr (3asBuTeleii) ¢ ykasaHueM Ha
HENPaBOMEPHOCTh HCIIONb30BaHHUs IEPCOHATBHEIX JAHHBIX MOTpeOHTENel yeiryr
(3asiBHTEIICH), B IPOLIEHTAX OT OOIIEro KOJMYECTBA MOCTYIMBIINX 00paIleHni

Pc

1. Hanuuue CTpyKTYpHOTO MOAPA3AENCHHs TEPPUTOPUATBHOMN CETEBOH OpraHu3alliyu Mo
PpaccMOTpeH I, 00paboTKe M MPHHITHIO MEp 110 00paIieHusIM notpedureneit yemyr
(Hanmuuue - 1, orcyrerBue — 0)

2. Crenens ylOBIETBOPEHHs OOpamieHuii moTpeOuTeNel YCIIyr B TOM UICIIe 110 KPUTEPUSM:

2.1. Obmiee konuuecTBO OOpalIeHHi MOTpeOUTENEH YCIyr ¢ YKa3aHMEM Ha HEHaUIeKallee
KayecTBO yCJIYT 110 Mepeiaue EKTPHUIECKON SJHEPIUM U 00CITY)KHUBAHNE, B IPOIICHTaX OT
00IIero KOJIMYeCTBa MOCTYNMUBIINX OOpaleHnH

2.2. KonnyecTBO NPHHATHIX MEP IO Pe3yIbTaTaM PacCMOTpPEeHHs oOpalieHnit norpedureneit
YCIIYT C yKa3aHHEM Ha HeHaJUIekKallee KayecTBO YCIyT MO Tepeaye dIeKTPUYECKOH SHEPriu
1 00CTyKMBaHKE, B IPOLIEHTAX OT OOIIEro KOJIMYECTBA MOCTYMMBIIMX OOpalieHn#

2.3. KonmuecTBo 0OpalieHui, CBA3aHHBIX C HEYJIOBIETBOPEHHOCTHIO IIPUHATEHIMH MEPAMH,
YKa3aHHBIMH B I1. 2.2 HAacTOsmel (OPMBI, IOCTYNHBIIKX OT MOTpeOUTENel yCIyr B TeUeHHE
30 pabounx jHeil 1I0ciIe 3aBepIICHUsT MEPONPHATHIL, YKa3aHHBIX B II. 2.2 HACTOSIIEH (OPMBI,
B IIPOLIEHTAX OT OBIIEro KOJIMYECTBA IIOCTYIHBIINX 00paleH i

2.4. KomruecTBo obpamenuii morpebuTeneil yciyr ¢ yka3aHueM Ha HeHa/lexallee KauecTBO
YCIIYT, OKa3bIBAEMBIX TEPPUTOPHAILHOI CeTeBOl OpraHu3alueii, IOCTYNNBIINX B
COOTBETCTBYIOIIHI KOHTPOIHPYIOIINII OpraH MCIIONHUTENBHOM BIIACTH, B IIPOLEHTAX OT
00IIIero KOMMYECTBa NOCTYNUBIINX 00pameHuit

2.5. KomuecTBo OT3HIBOB H IIPEUIOKEHHIT [0 BOIIPOCAM JeATEeNLHOCTH TEPPUTOPHATBHOM
CeTeBOl OpraHM3alH, IOCTYIHBIINX Yepe3 0OPaTHYIO CBA3b, B IPOLEHTAX OT 00IIero
KOJIMYECTBA MOCTYNHBIINX 0OpanleHuit

2.6. Konnuectso pean30BaHHBIX M3MEHEHHI B IeATEIbHOCTH OpraHu3aluy, HallpaBJIE€HHBIX
Ha MOBBILICHUE Ka4eCTBa 06CHy)l(PlBaHI/lH nmpeﬁm‘eneﬁ ycayr, mrT.

3. OmepaTHBHOCTH pearnpoBaHMs Ha 0OpaIeHHs IOTpebUTeNell yCIyr — BCEro, B TOM
UHCIIE 110 KPUTEPUSIM:

3.1. Cpenusis IPOJOIDKUTENEHOCT BPEMEHH IPHHSATHS Mep 10 Pe3yIbTaTaM o0palleHus
moTpeOuTeNs yCIyr, AHeii

3.2. B3auMopelcTBHE TEPPHTOPHATTBHOM CETEBON OPraHU3aLMH C TOTPEOUTEISIMH YCIYT ¢
LEJIBIO MOJTyYeH s MH(OPMAIMK O KauecTBE 00CITY)KHBAHHUS, PEATH30BAHHOE TTOCPEICTBOM:

a) MICbMEHHBIX 0npocoB, mT. Ha 1000 noTpebutereii ycayr

0) 21eKTPOHHOM cBsi3u 4epe3 cetb MuTepHer, . Ha 1000 noTpebdureneii ycayr

B)* CHCTEMBI aBTOMH(OPMUPOBAHNUS,
wr. Ha 1000 norpebuTeneii yciyr

4. nMBHlyaIbHOCTD MOJXO0/1A K TOTPEOUTENIAM YCIIYT JTbTOTHBIX KATETOPHUH, 10 KDUTEPUIO

4.1. KonnuecTo obOpaiienuii noTpebuTesnei ycuyr IbroTHBIX KaTeropuii ¢ yKasaHHeM Ha
HEYJIOBJICTBOPHTEILHOCTh KauecTBa X oOCaykuBanus, . Ha 1000 norpebureneii ycmyr

5. OnepaTHBHOCTb BO3MEIICHHS YOBITKOB MOTPEOUTENSM YCIYT NPU HECOOIIOICHUN
TEPPUTOPHAIIHON CETEBOH OpraHu3arueii 0043aTenbCTB, NPETyCMOTPEHHBIX
HOPMAaTUBHBIMHU MPABOBBIMU AKTaAMHU U JJOrOBOPAMH B TOM YMCJIC TI0 KPUTECPHUAM:

5.1. Cpenuss npoI0/DKUTEIBHOCTS BPEMEHN HA NPUHATHE TEPPUTOPHAIILHON CETEBOM
OpraHu3alMeit Mep 1o BO3MEIICHUIO MOTPEOUTEIIO YCIIyr yObITKOB, MECAIICB

5.2. Jlonst notpebuteneit yciyr, MOMIy4UBIIMX BO3MEIICHHE YOITKOB, BOSHHKILIHX B
pe3y/bTaTe HEMCIOTHEHHS (HEHA/UIEKAIIEr0 UCIIOTTHEH S ) TEPPUTOPHATIBLHOM ceTeBOH
opraHu3alMeit CBoMX 00s3aTeNbCTB, OT YHCIIA OTPEOUTENEH, B MOJIB3Y KOTOPBIX ObIIO
BBIHECEHO CYNIeOHOE PElICHUE, HiIH BO3MEIIEHHE ObIII0 MPOU3BEICHO BO BHECYNCOHOM
nopsiaike, %o

T'enepansnblii aupexrop OO0 "K®K Duepro” Edumos U.C.
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®OPMbI, UCMONb3YEMbBIE A1A PACHETA 3HAYEHUA NMOKASATENA YPOBHA KAYECTBA
OKASBLIBAEMbIX YCNYT OPITAHU3ALIKM NO YNPABNEHWIO EOVHON (HALIMOHANBHON)
OBLLEPOCCWNCKOW INEKTPUYECKOW CETbIO

®opma 3.1 - OTyeTHbIE JaHHbIE MO BbIMOTHEHNIO 3a8BOK Ha TEXHOSOrMYECKOE NPUCOEANHEHWE K CETU, B
nepmopg 2025 rog

00O "KPK BHepro"
(HaumeHoOBaHWe aneKkTpoceTeBON opraHM3aummn (nogpasgenenns/dpunuana))

[NokasaTenb Yucno, wr.

1 2

Yucno 3asBoK Ha TeXHOormdeckoe npucoeamHeHne, nogaHHbIX
3as8BUTENSIMU B COOTBETCTBUM C TPEGOBAHNSIMU HOPMATMBHbIX NPAaBOBbIX
aKkToB, MO KOTOPbLIM CETEBOW OpraHu3aumen B COOTBETCTBYHOLLUNIA pacCYeTHbIN 13
nepuoa HanpasneH NPOeKT foroBopa 06 OCyLLECTBNEHUN TEXHONOTMYECKOTO
npucoeanHeHus k cetu, wWt. (N3ase.Tnp.)

Uncno 3asBOK Ha TEXHOMOrMYeckoe NPUCoeaMHeHne, NoaaHHbIX
3asBUTENSMU B COOTBETCTBUM C TPEOOBaAHMAMM HOPMATUBHbIX NMPABOBbIX
aKTOB, NO KOTOPbIM CETEBOW OpraHn3aume B COOTBETCTBYIOLLNIA PaCCHETHbIV
nepuop HanpasrieH NPOEKT AoroBopa 06 ocyLeCTBNEHUN TEXHONOMMYECKOrO
npucoeanHeHUs K CeTU C HapyLLUEHNEM YCTaHOBIIEHHbIX CPOKOB €ro
HanpaBneHwus, Wt. (N.Hc.3asB.Tnp.)

lMokasaTenb Ka4ecTBa PacCMOTPEHMUSA 3asiBOK Ha TEXHONOrMYeckoe
npucoegnHeHune k cetu (I 3asB.Tnp.)

I'enepanpnsiit nupexrop OO0 "K®K Duepro” Edumos U.C.
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dopma 3.2 - OTyeTHble JaHHbLIE AN pacyeTa 3HaYeHUs NoKasaTens Ka4ecTBa UCMOMHEHNUS! JOrOBOPOB
06 OCyLLEeCTBMNEHNI TEXHOMOMMYECKOro NpUCoeaMHEHNS 3asBuTenen k cetu, B nepuog 2025 ron

00O "KPK BHepro"

(HaumeHoOBaHWe aneKkTpoceTeBON opraHM3aummn (nogpasgenenuns/dpunuana))

[NokasaTenb

Yucno, wr.

1

2

Yncno AoroBopoB 06 OCYLLECTBEHNN TEXHOMOTMYECKOro NpucoeanHeHns
3asBUTENEN K CETU, UCTIONHEHHBIX B COOTBETCTBYIOLLEM pacyeTHOM nepuose,
Mo KOTOPbIM MMEETCH NOANUCAHHbIN CTOPOHAMM aKT O TEXHONOrMYECKOM
npucoeavHenun, wt. (Ncg.tnp. )

11

Yucno goroBopoB 06 OCYLLECTBMNEHNM TEXHONOMMYECKOTO NPUCOEANHEHNS
3asBUTENEN K CETU, UCMOSTHEHHBIX B COOTBETCTBYIOLLEM PacyeTHOM nepuose,
MO KOTOPLIM UMEETCS NOAMUCAHHLI CTOPOHAMU aKT O TEXHONOTMYECKOM
NpUcoeanHEHNM, MO KOTOPLIM MPOM3OLLIO HapyLLEHNE YCTAaHOBMEHHbIX
CPOKOB TEXHOMOMMYECKOTO NpucoeauHenns, wr.(N.He.ca.Tnp.)

MokasaTenb kavyecTBa UCMOSTHEHUSA 4OrOBOPOB 06 OCYyLLEeCTBNEHNUM
TEXHOJTOMMYECKOro npucoeanHeHns 3assurenen Kk cetu (M He.1np. )

I'enepanpnsiit nupexrop OO0 "KDK Duepro”
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®opma 3.3 - OTyeTHble AaHHble ANs pacyeTa 3HaYeHus nokasartens cobnoaeHnst aHTUMOHOMOSLHOIO
3aKoHoAaTenbCTBa NpU TEXHOMOrMYECKOM NPUCoeaNHEHNN 3asBUTENEN K 3MEKTPUHECKUM CETAM CETEBOM

opraHunsaumu, B nepmog 2025 ropg,

000 "K®K SHepro”

(HaumeHoOBaHWe aNeKTpoceTEBON opraHM3aummn (noapasgenenns/gpunuana))

[NokasaTenb

Yucno, wr.

1

2

Yuncno BCTYNMBLUNX B 32aKOHHYIO CUITY PELLEHUIA aHTMMOHOMOSIBHOrO opraHa u
(vnun) cyna 06 ycTaHOBNEHMWN HApYLLEHWI CETEBOIN OpraHm3aumen
TpeboBaHUM aHTMMOHOMOMBHOIO 3aKkoHoA4AaTENbLCTBa Poccunckom

denepaunm B 4aCTK Oka3aHWs YCIyr Mo TEXHONOMMYECKOMY NPUCOEANHEHMUIO

B COOTBETCTBYIOLLEM pacyeTHOM nepuogae, wT. (N.H.Tnp. )

O6bLee Yncro 3asiBOK Ha TEXHONOMMYECKoe NPUCoeaNHEHNE K CEeTH,
NoAaHHbIX 3asBUTENSIMU B COOTBETCTBYHOLLMI pacyeTHeIii nepuog,
pecsatkamm wT. (N.o4s.Tnp.)

13

MokasaTenb cobnogeHns aHTUMOHOMOSBLHOIO 3aKoOHOA4ATeNbCTBa NpU
TEXHONOMMYeCKoM NPUCcCoeanHEHNN 3asaBUTENEN K dNEKTPUYECKUM CeTaM
ceTteBov opraHmnsauuu (M Hna.Thp. )

I'enepanpnsiil nupexrop OO0 "K®K Duepro”
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